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Plumb Time Plumbers, established in 2010 by Director
Cade Smith, is a leading provider of plumbing and
general construction services, renowned for its
dedication to quality, innovation, and customer
satisfaction. 

With over 20 years of experience as a licensed and
qualified plumber, Cade Smith has guided the
company through 15 years of continuous growth,
transforming each project into an opportunity for
learning, innovation, and improvement. This
commitment has shaped Plumb Time Plumbers into a
refined and effective business, delivering top-tier
services tailored to meet diverse client needs across
residential, commercial, and industrial sectors.

In line with our growth, we transitioned into Plumb Time
Plumbers (Pty) Ltd and proudly hold a Level 2 BBBEE
rating.

USABOUT



The company’s mission is to provide exceptional
plumbing and construction solutions while
championing youth development, education, and
consistent safety training to ensure all employees have
access to a safe workplace, recognizing that the future
of global sanitation and infrastructure depends on
skilled and secure professionals who maintain and
innovate critical systems.

OUR
MISSION | VISION 
Mission 

Vision
To lead the plumbing and construction industries as a
beacon of innovation, safety, and sustainability, where

empowered youth drive the preservation and
advancement of essential sanitation and building

knowledge, ensuring a healthier, more resilient world
for generations to come through unparalleled

customer satisfaction and expert craftsmanship.



Delivering superior service at all times.
Excellence

VALUESOUR

Acting honestly and ethically in every engagement.
Integrity

Offering 24/7 service with fast turnarounds.
Responsiveness

Prioritizing the well-being of our clients and employees.
Safety

Leveraging cutting-edge tools and solutions.
Innovation

Valuing the strength of our collective experience.
Teamwork

Making a positive social and environmental impact.
Community



Round-the-clock service for urgent issues such as
leaks, blockages, and burst pipes.

Emergency Plumbing:

OUR SERVICES | 
PLUMBING

Employing gas, thermal, and acoustic methods for
precise identification of hidden leaks.

Leak Detection:

Utilizing high-pressure hydro-jetting and drain snakes
to clear clogs caused by grease, debris, or roots.

Blocked Drain Clearing:

Diagnosing and fixing geyser issues or installing
energy-efficient replacements.

Geyser Repair and Replacement:



Swiftly addressing leaks to prevent water loss and
property damage.

Pump Repairs & Replacements:

Utilizing advanced CCTV cameras to inspect and diagnose
drain conditions, identifying blockages, cracks, or structural

issues, and plotting precise locations for targeted repairs.

CCTV Drain Camera Inspection and
Plotting:

Using state-of-the-art acoustic, ultrasonic, and tracer
technologies for accurate mapping, enabling efficient and
minimally invasive repairs.

Underground Service Mapping:

Designing and installing reliable back-up water systems,
such as tanks and pumps, to ensure uninterrupted water

supply during outages or low-pressure scenarios.

Installation of Back-Up Water
Systems:



Installing and maintaining sewer pump lifting stations
to efficiently transport wastewater from lower to higher
elevations, ensuring effective sewage management for
residential, commercial, and industrial properties.

Sewer Pump Lifting Stations:

General Plumbing Repairs:
Handling leaks, low water pressure, and fixture

maintenance with precision and care.

Servicing and replacing heat pump systems to ensure
efficient water heating and energy savings. 

Heat Pump Repairs & Replacement:

Solar Geyser Repairs & Replacement:
Maintaining and upgrading solar geyser systems to

optimise eco-friendly hot water solutions. 



Installing durable and aesthetically pleasing ceilings
for residential and commercial spaces.

Ceiling Installation:

OUR SERVICES | 
CONSTRUCTION

Providing high-quality flooring solutions, including
various materials to suit client preferences.

Flooring Installation:

UtilOffering professional interior and exterior painting
services for a polished finish.

Painting:

Designing and installing custom or standard
cupboards for functional and stylish storage solutions.

Cupboard Installation:



Applying plaster to walls and surfaces for a smooth,
durable base.

Installing durable and visually appealing paving for
driveways, walkways, and outdoor areas.

Paving:

Constructing strong and precise brick structures for walls,
foundations, and other features.

Brick Work:

Plastering:

Skim Plaster:
Providing fine skim plastering for a refined, high-quality

wall finish.

Delivering expert tiling services for floors, walls, and other
surfaces, ensuring durability and aesthetic appeal.

Tiling:



US
WHY CHOOSE

Plumb Time Plumbers operates a refined and
adaptable business model, driven by a culture
of continuous improvement. Each project
enhances the company’s expertise, allowing it
to tackle new challenges and provide an
exceptional customer experience. Investment
in modern tools, such as CCTV drain cameras,
acoustic, ultrasonic, and tracer technologies
for plumbing, back-up water system
equipment, sewer pump lifting stations, and
high-quality construction tools, ensures
precise and minimally invasive solutions. A
focus on ongoing training, including consistent
safety training, maintains a skilled, safe, and
forward-thinking workforce.



Recognizing sanitation and infrastructure as
foundational to a healthier world, Plumb Time
Plumbers is dedicated to preserving and
advancing the knowledge required to maintain
critical systems. By mentoring young plumbers
and construction professionals, providing
consistent safety training to ensure a secure
workplace, and embracing innovative techniques,
the company ensures a sustainable future for the
industry and the communities it serves.

Accreditations:

PIRB & IOPSA Registered
SABS/SANS Approved Materials

Fully Insured and Safety Compliant
Skilled, Experienced Team

Transparent Quotes & Affordable Rates
Serving Johannesburg, Randburg, Roodepoort &

Surrounds



TEAM
MEET OUR

Cade Smith - Director
Cade Smith, with over 20 years
of industry experience, drives
the company’s vision of
excellence, safety, and youth
empowerment.

Cindy Smith - General
Manager
Cindy Smith oversees
administrative operations,
ensuring seamless project
coordination and exceptional
client communication.



TEAM
MEET OUR

Plumb Time Plumbers employs six operational teams,
each with 2 to 3 skilled staff members, totaling up to 14
field personnel. These teams are trained to handle
diverse plumbing and construction challenges, utilizing
advanced tools and techniques, including CCTV drain
inspection systems, back-up water system
installations, and sewer pump lifting stations, to deliver
high-quality results. Ongoing training, including
consistent safety training, ensures all employees have
access to a safe workplace and remain at the forefront
of industry advancements, aligning with the
company’s commitment to preserving sanitation and
construction knowledge through youth development.



CORE
STRENGTHS

Extensive knowledge across plumbing and
construction sectors, enabling tailored solutions for
diverse projects.

Comprehensive Expertise:

Customer-Centric Approach:
Prioritizing client satisfaction, meeting deadlines, and

exceeding expectations.

Actively supporting training and education to empower the
next generation of plumbers and construction professionals
while ensuring consistent safety training for a secure
workplace.

Youth Development and Safety:



Delivering exceptional workmanship with advanced
technologies, such as CCTV drain inspection, plotting,

back-up water systems, and sewer pump lifting
stations, for efficient, sustainable results.

Quality and Productivity:

Sanitation and Infrastructure
Advocacy:
Committed to preserving and advancing knowledge
critical to maintaining global sanitation and building
infrastructure.

Problem-Solving Abilities:
Providing tailored solutions to pre-existing problems

with minimal disruption, leveraging innovative
techniques and expertise to address unique challenges

effectively.

Strategic Planning:
Ensuring deadlines are met with optimal outcomes
through meticulous project management and
proactive coordination. 



OUR
ACHIEVEMENTS

Institute of Plumbing South Africa (IOPSA)
Plumber of the Year Finalist 2018: 

Recognized for excellence, quality workmanship,
and contributions to the South African plumbing
industry.

Black Economic Empowerment (BEE) Level 2
Contributor: 

Demonstrating a strong commitment to
transformation, inclusivity, and economic
empowerment in South Africa.



USCONTACT

+27 10 054  5896

plumbtime@vodamail.co.za

www.plumbtimeplumbers.co.za

32 Ouklip Road, Roodekraans,
Roodepoort, 1724


